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	Type of harm
	LEVEL 1 
CHILD SIGNIFICANTLY HARMED; URGENT RESPONSE AND FREQUENT FOLLOW UP REQUIRED 
(Recommended response within 24 hours and bi-weekly follow up)
	LEVEL 2 
CHILD HARMED; RESPONSE AND FOLLOW UP REQUIRED 
(Recommended response within 3 days and weekly follow up) 
	LEVEL 3 
CHILD AT RISK OF HARM; MONITORING REQUIRED 
(Recommended response within 7 days and fortnightly to monthly follow up)
	LEVEL 4
CHILD NO LONGER AT RISK; NO FURTHER ACTION REQUIRED; CASE CLOSURE
(Consider external monitoring with new referral to cpu if needed)

	Violence (physical abuse)
	Serious injury
Infant or toddler injured in DV incident
Child attempted to suicide 


	Excessive corporal punishment
Threats to injure 
Dangerous and reckless behavior
Child is self harming

	Threats to injure
Non injurious, occasional corporal punishment
	No violence present (factors causing the harm have been addressed or removed)
Person causing harm no longer has contact with the child

	Abuse (sexual and emotional abuse)
	Any sexual contact between a child and an adult (where person causing harm has access to the child)
Child is being persistently belittled, isolated, or humiliated by a significant carer 


	Child is promised to be married 
The child has been sexually violated in the past and not received any support
Significant carers approach to the child is harmful (occasional belittling, isolation or humiliation)
	Child is treated differently than other siblings and parent is negative towards the child
	The child and family have received support  and there are no sexual harm factors present
Factors causing the emotional harm have been addressed (parent received support)
Person causing harm no longer has contact with the child


	Neglect
	Serious injury or illness due to neglect (malnutrition with no apparent causal factors)

	Lack of supervision
Inadequate basic care
Failure to protect
The child is often left to look after themselves, or is undertaking tasks beyond his/her developmental capacity

	Caregivers are emotionally distant 
	The child’’s basic needs are being met and the carer 

	Exploitation
	Child involved in WFCL
	Child underage forced to work

	Parents are threatening to send the child to work
	The child is no longer working, supports 

	Psychosocial distress
(parent not coping, or not protective and/or no services involved)
	The child has attempted suicide
The child is engaging in very risky behavious
Child has stopped communicating/speaking
The child’s sense of reality is affected
The child has intense violent behaviours



	The child’s social skills, ability to self-care and retain school attendance is significantly impaired
The child is using drugs and/or alcohol
The child becomes frequently absent minded 
The child has distressing flash-backs 
The child is bed-wetting
The child is often crying and/or sad
The child has unexpected and intense fears, phobias and anxiety
The child has sleeping and concentration problems
The child is suddenly behaving much younger than his/her age
The child is self harming

	The child is sad and withdrawn 
The child is displaying anger 
	The child’s psychosocial wellbeing is restored; the child is engaged in a range of activities and is not displaying behaviours of concern

	Highly vulnerable children 

UASC







Child previously associated with armed forces and armed groups





Adolescent pregnancy/child parent




Child disabled or chronically ill 




Domestic violence present in the home
	


Unaccompanied child under 5
Separated child under 5 with unknown family
UASC with level 2 harm factors


Child at risk of being recruited into armed forces and armed groups again
Pregnant teenage girls
Child parent



Unaccompanied adolescent pregnancy/child parent
Adolescent pregnancy/child parent with level 2 harm factors

Child under 5 with level 2 harm factors




Child under 5 
Child is witnessing domestic violence and there are level 2 harm factors
Significant injuries to the parent suffering the violence

	


Unaccompanied child under 12
Separated child under 12 with unknown family
Child headed household
UASC (female) with unknown family

Unaccompanied child with difficulties reintegrating the community
Previously associated with armed groups and armed forced and no support of services provided

Adolescent pregnancy/child parent with psychosocial distress and difficulties with community and family reactions or low levels of support

Child and family are not accessing the support that they need



Child is displaying emotional distress and difficulties learning and socialising




	


UASC who have had BIA and BID completed, who have carers, and their needs are being met




Previously associated with armed groups and armed forced but accessing support and in a safe family environment



Adolescent pregnancy/child parent with family support 




Child disabled or chronically ill with challenging behaviours



There has been sporadic disputes and violence, but the child is over 15 and has support networks

	


The child is being adequately cared for and the situation has been monitored for several weeks with no issues arising


The child is being adequately cared for and no harm or vulnerability factors are present




Adolescent pregnancy/child parent with significant family support and networks



Child disabled or chronically ill but has significant family support and the child and family are accessing all the supports that they need

No violence present (factors causing the harm have been addressed or removed)
Person causing harm no longer has contact with the child



If the following additional risks are present, increase level 2 to level 1:
· Child is afraid to go home 
· Person causing harm has access to the child and significant carers are not protective
· The child is an infant or a toddler or has a disability
· The family is about to relocate 

Other factors to consider
Resilience: child's ability to bounce back from adversity
· High self-esteem and confidence,  
· A sense of direction or mission,  and aspirations for the future
· Self-efficacy,  
· An ability to deal with change,  
· Personal skills & values 
· A good range of social problem solving skills, 
· Feeling that they have choices and some control over their lives
· Previous experience of success and achievement.
Protective factors: aspects of the child's environment that buffer the negative effects of adversity
· The presence of a stable adult figure or a close bond with at least one carer or extended family member
· A good support network 
· A positive family environment, positive parenting, nurturing, supervision, guidance etc
· Parental self efficacy 
· Engagement in activities (sport, singing, dancing, writing, drama, painting, etc) 
· Attendance at school
· Community bonds (values, faith)

Definitions:
Violence and abuse - Act of commission:
· Physical abuse, the deliberate use of force on a child’s body which may result in injury, e.g. hitting, burning, shaking, choking; 
· Sexual abuse, sexual activities, including inappropriate touching or rape, where the child does not fully comprehend, or is unable to give informed consent
· Emotional abuse, persistent attacks on a child’s sense of self, e.g. constant belittling, humiliation, isolation and intimidation.
Neglect - act of omission, failure to provide for the child’s basic needs. This can include:
· Physical neglect, the failure to adequately meet the child’s needs for, for example, nutrition, clothing, health care, and protection from harm; and/or
· Emotional neglect, the failure to satisfy the developmental needs of a child by denying the child an appropriate level of affection, care, education and security.

Exploitation is the abuse of a child where some form of remuneration is involved whereby the perpetrators benefit in some manner – monetarily, socially, politically, etc. Exploitation constitutes a form of coercion and violence, detrimental to the child’s physical and mental health, development, and education. 
Worse Forms of Child Labour is defined by the International Labour Organisation as (a) all forms of slavery or practices similar to slavery, such as the sale and trafficking of children, debt bondage and serfdom and forced or compulsory labour, including forced or compulsory recruitment of children for use in armed conflict; (b) the use, procuring or offering of a child for prostitution, for the production of pornography or for pornographic performances; (c) the use, procuring or offering of a child for illicit activities, in particular for the production and trafficking of drugs as defined in the relevant international treaties; (d) work which, by its nature or the circumstances in which it is carried out, is likely to harm the health, safety or morals of children. Labour that jeopardises the physical, mental or moral well-being of a child, either because of its nature or because of the conditions in which it is carried out, is known as “hazardous work”.
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