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	Child Protection Rapid Assessment Training – Hand-out …

	Tip-sheet on Key Informant Interview Techniques 



The ultimate goal of an assessor in an interview is to help the interviewee understand each question and answer them. This should be done very carefully to ensure the interviewer is not influencing the key informant’s response.
Logistical considerations:
· Only conduct the interview in a safe and private location;
· [bookmark: _GoBack]Make sure to consider cultural issues such as male-female, young-old, etc…;
· Write clearly and briefly;
· Be conscious of your surrounding and if needed (e.g. too much distracting noise), stop the interview.

Opening and closing
· Introduce yourself and your organization to respondents and explain the purpose of the assessment;
· Get an informed consent before starting to ask questions;
· In case of displacement, make it clear that the questions are about the situation of children where the KI currently lives (and not his/her normal home);
· Remember to be kind and patient;
· Do not insist that the KI answers a question if you think it is making them uncomfortable;
· Ask the KI to allow you to quickly review the questionnaire to ensure everything is covered before s/he leaves (approx. 5 min);
· Close the interview by thanking the interviewee for their time and contribution.
· Review what you have to make sure everything was answered
· With the KI there take 5 minutes to briefly review the form;
· After the KI leaves, review more thoroughly and return to the key informant to clarify any unclear answers.


Interview techniques:
 The main technique for assisting the KI in understanding the questions is probing:
· If a Key Informant does not understand a question, or does not fully answer the question, gently explain the question again for them or ask them to provide more details.
· If there are certain words or phrases that are difficult to understand, explain the words or phrase in a way that is more easily understandable.
Probing Techniques:
· Elaboration
· “Could you tell us more about…”
· Detail
· “Could you be more specific about…” 
· Clarification
· “I heard you say ___.  Did you mean ____?”
· Supportive
· “I understand this might be difficult to speak about _____”

[image: MC900434750[2]]   Key informants have the right not to respond to certain questions or to stop the interview at any point.
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