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Child: Your name is Bukar, you are 15 years old and you have been living with your uncle’s family for two months in Maiduguri. You were separated from your parents and your 4 siblings in Monguno six months ago. When the insurgents came to Monguno, you saw them kill your father and you were not able to save him. Those are terrible memories you are trying to erase from your mind and you haven’t told anyone. The authorities helped you find your father’s brother’s family to stay with in Maiduguri and you recently overheard your aunt and uncle saying that that your mother is remarried, but you don’t want to believe it is true.  You wonder where your siblings are, and if they are okay.  

These past months have been horrible, you hate living here, and it is so crowded with your 9 cousins crammed into a tiny space.  You are angry and don’t have any friends here and wish that you could go back to your old life and family. Worst of all, your uncle is always angry and violent. The family is poor and he is stressed, and recently he has been taking his anger out on you- he has beaten you twice in the past week. 

There has been a woman named Zainab who has been coming to see you and your Aunt Fatima and Uncle Yussuf. She has been asking you a lot of questions and says she is trying to help you. Most of the time when she comes to see you, you don’t say more than a few words, because you don’t think anyone can help. 

Caseworker (Zainab): You have been working with a 15-year-old boy named Bukar for the past month. He is in a difficult situation- his father was killed 6 months ago during an attack on their village in Monguno, and he is unaware of where his mother and siblings are. Bukar has been living with his paternal uncle’s family (including the uncle, his wife and 9 children) in a crowded thatched hut. Bukar always appears very solemn when you come to see him, he never smiles and he doesn’t say much during your sessions. Last time you came to see Bukar, you noticed that he had an injured arm and a swollen eye. You suspect that there has been some violence happening in the home. 

You have informed Bukar that one of your colleagues will be joining the session today, and have gotten his consent. You also reviewed the case previously in an individual session with your supervisor. You are a little anxious that your supervisor will join your session, and hope that she won’t judge you, and that you will do everything perfectly. 

Supervisor: You will be joining a session today with a caseworker to conduct an observation. Zainab has been a caseworker for one and a half years, who is motivated and shows strong communication skills; you want to be encouraging and supportive.  She has told you the following information already about the case: 

Bukar is a 15 year-old-boy who began case management 1 month ago. He lives with his paternal uncle’s family (including the uncle, his wife and 9 children) in a crowded thatched hut. The caseworker reported that he had an injured arm and a swollen eye during her last visit. She suspects that there has been some violence happening in the home.

As part of your supportive role to the caseworker, you have agreed to join her for her session. You ensured that the caseworker has gotten the consent for your presence in the meeting. 

[endnoteRef:1] [1:  It is suggested that the facilitator adapt this role play case study according to the local context.] 
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